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Customer Service Excellence Surveys

Do you want to know what your customers really think of your company, sales
team, product,...?
Do you need to increase account penetration?
Do you need to satisfy ISO requirements?

Let us find out for you!

We will customize the survey for you, questions will include: satisfaction with the
sales representative in terms of service, product knowledge, problem solving,
product quality, delivery and so much more.

We will dig deep to discover whether there is more buying potential either within
their organization or another branch and if it is a different decision-maker.

Our average success rate is 90%. It is totally unbiased, which allows us to give you
the big picture!

Contact us for a consultation today!

shanson@thrivingsales.com
(905) 825-2907
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